CLIENT RIGHTS/HIPAA & PRIVACY/ACKNOWLEDGEMENT
THEORETICAL FRAMEWORK: 

· Willow Sage Services/Steve Miner Marriage and Family Therapy subscribes to a diverse theoretical framework including cognitive behavior therapy, family systems therapy, solution-focused therapy, and behavior therapy. We believe that each family and case is different and needs to be addressed in this manner. 

CONFIDENTIALITY: 
· We strongly believe in doing everything we possibly can to safeguard the privacy and security of your health information and records. We follow the Health Information Portability and Accountability Act (HIPAA, 1996). HIPAA sets federal standards for the privacy and security of patient information for all healthcare providers, plans, insurance companies and anyone that they do business with. HIPAA gives you additional rights regarding control and use of your health information, meaning that you have more access and control than ever. 

· No records regarding the treatment of the client will be released without prior written authorization. 
· Exceptions: There are situations where healthcare providers may not have to follow these privacy rules. They include: emergency circumstances; identification of a body or the cause of death; public health needs; judicial and administrative proceedings; limited law enforcement activities; and activities related to national defense and security. 
PATIENT RECOURSE IF PRIVACY PROTECTIONS ARE VIOLATED:

· If your privacy is violated, report the incident to our privacy officer immediately or to the Department of Health and Human Services, Office of Civil Rights, 200 Independence Avenue, S.W., Washington, D.C. 20201. You will not be discriminated or retaliated against in any way. There are also clear limits on all healthcare providers regarding how they disclose medical information, such as Providers must ensure that health information is not used for non-health purposes. Health information (covered by the privacy rules) generally may not be used for purposes not related to health care-such as disclosures to employers to make personnel decisions, or to financial institutions-without your explicit authorization. There are clear, strong protections against using health information for marketing. The privacy rules set new definitions, restrictions and limits on the use of patient information for certain marketing purposes. Providers must get your specific authorization before sending you any materials other than those related to treatment. Use only the minimum amount of information necessary. In general, uses or disclosures of information will be limited to the minimum necessary. This does not apply to disclosure of records for treatment purposes, because physicians, specialists and other providers may need access to the full record to provide quality care. 

COURT TESTIMONY: 
· Willow Sage/Steve Miner employees will testify in court only in response to a subpoena. Most therapists are not qualified as "custody evaluators," and are ethically obligated to say as much if they are called upon to testify. Some therapists are qualified as "custody evaluators.” Additional charges WILL accrue for any such evaluation.

· BENEFITS AND RISKS​: 
· The benefits of treatment outweigh the risks. The benefits include but are not limited to increased communication skills, increase independence, increase level of functioning, increased ability to utilize coping skills, and increase social interaction skills. While the risks might include but are not limited to, increased dependence on others, decomposition of symptoms, and frequency and severity of symptoms increases. 
APPOINTMENTS: 

Arrive 10 minutes prior to my scheduled appointment to begin the check-in process, which includes updating any changes in my demographics, providing copies of current insurance cards, etc. 

It is your responsibility to keep your appointments and to be on time. If you are unable to keep an appointment please contact the office as soon as possible. If you have any questions, please contact our office.

CANCELLATIONS / RESCHEDULE: Contact the office at least 24 hours in advance if unable to keep my scheduled appointment, or as soon as is practically possible in the event of an emergency. 

MEDICATION AND FOOD ALLERGIES: 
It is your responsibility to self-report any medication, food or other substance allergies immediately upon your knowledge to one of our staff members. We offer medication, management, monitor medication and medication recalls. If you have been notified of a recall on a medication we have prescribed to you, please surrender it to the prescribing Doctor, Nurse Practitioner or PA immediately. 

HISTORY AND PHYSICAL: 

It is your responsibility to maintain your annual physical, well child check up and release of information for coordination of care between providers. 

INFECTIONS DISEASES: 

It is your responsibility to self-report infectious diseases immediately upon your knowledge to one of our staff members. This will be reported to the local health authorities. ​Providers will provide services to members based on a comfort level for both the member and the Provider. If an appropriate accommodation cannot be made a referral will be made to another provider. 
